USHER

Ministry: Guest Connections & Hospitality Serving Term: 12 months
Staff Contact: Kerrie Butterfield Time Commitment: 1 hr 20 mins per week
Team Leader: Gayle Jobst, Bobbet McHargh Review Date: 6 months

Days and Time

Sundays (Church Service times are 9:00 am, 10:30 am, and 12:00 pm)
e 840am-10:00 am
e 1010 am -11:30 am
e 11:40am-1.00 pm

Importance of this role

Our Worship Center can be overwhelming for many first-time visitors and regular attendees.
Being a great Usher is all about creating personal relationships with those coming to worship and
aiding them in finding a seat. You're able to substitute a stressful experience for an incredible one!
If you're interested in helping guests and regular attendees feel loved and welcomed, you'd be a
great Usher!

Sign-up process
e Complete the Usher typeform link

Responsibilities of this role

e Greet people as they enter and hand out bulletins and/or commmunion

e Seat people, assist those with mobility issues

e Assist in creating a welcoming environment for others and help them to feel personally
known

e To be a great Usher, you have to prioritize your personal relationship with God
This will prepare you for whatever God is doing through our Usher Team
It will help you step out of your comfort zone when talking to visitors

Preferred attributes

e Friendly, caring

e Faithful, punctual
e Willingness to direct people
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https://blackrockchurch.typeform.com/to/FnYXhgT4

Prerequisites & Expectations

e Completion of the Volunteer Screening Process *required for all volunteers

e Must be attending BRC for at least 6 months

e Willingness to become a member within 6 months of serving

e Signing the Christ Follower’s Lifestyle Agreement *required for all leadership positions
Training

e Shadowing a team member for 4 weeks
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